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Graduate employability is one of 
the key performance indicators that 
contributes towards a university’s 
credibility, reputation, and eventually 
towards the overall university ranking. 
Thus, it stands to reason that we 
remain consistent in building a strong 
relationship with the community, 
employers, and business leaders. Our 
Industry Advisory Board comprises 
of individuals who bring unique 
experience, independent judgement, 
an external perspective, and a 
desire to enhance the reputation 
of the university and its graduates. 
Through planned discussion, these 
connections enable us to build 
student-centred relationships 
with local companies and other 
employers resulting in high demand 
for our students for internship and job 
placement. Employers constantly tell 
us that UNIMY’s graduates not only 
hold their own when compared to 
their peers but often surpass other 
tech graduates in starting salaries, 
on the job performance, and career 
advancement. 

As we optimistically harbour hope 
for return to normalcy soon, the 
university is strategically fostering its 
collaborations with various national 
and international partners to ensure 
that we have the relevant platforms 
for future talents and leaders in 
society and industry. Furthermore, 
a university’s social responsibilities 
include the ability to be significant to 
nation-building by providing tangible 
and sustainable solutions that create 
positive socio-economic impacts. 
The next few years is going to be 
an exciting journey as the university 
continues to expand its portfolio and 
network. Therefore, I welcome and 
look forward to continually forging 
new partnerships both locally and 
globally. 

I am also happy to report that 
through the ardent commitment and 
dedication of UNIMY’s academics 

and staff, we have successfully 
completed MQA audits for several of 
our programmes. It was a real team 
effort. Notwithstanding the challenges 
posed by the MCOs, we managed to 
arrange virtual MQA audits, all of which 
ran very smoothly.

While all these were happening, 
internal and external engagement 
continues to enhance UNIMY’s publicity 
and exposure. We are fortunate 
to have academicians who are 
knowledgeable, credible mentors who 
maintained their scholarly relevance 
and are truly interested in their students’ 
education, lives, and careers. The care 
and support of our academic staff for 
their students is highlighted through 
the successes our students achieved 
at various local and international 
competitions. The commitment to 
preparing students who will prosper 
in a fast-paced tech environment, 
while also sharing knowledge with the 
community as a whole, can be seen 
from the multiple complimentary online 
webinars and activities conducted with 
accredited and reputable speakers 
and so much more.

I would like to thank all centres and 
department representatives as 
well as individual members for their 
contributions. We truly appreciate your 
sharing of proud moments and stories in 
this newsletter.

I warmly welcome ideas, suggestions, 
and active participation of everyone 
in shaping the university’s trajectory 
and future-proofing our society. We 
look forward towards updating you with 
more exciting stories and developments 
coming your way.

I hope you will all enjoy reading this 
issue.

And finally, I offer my best wishes to you 
and your loved ones for a happy, safe, 
peace-filled 2022.

Since the last issue, things have 
been “buzzing” at UNIMY. 

We managed to pull off many 
successful activities and initiatives, 
despite having to soldier through 
multiple versions of MCO and with 
most of us being physically isolated. 

The spectre of the pandemic may 
have placed many aspects of our 
lives into the new normal. However, 
preparing this newsletter reminds me 
of the resilience of the human spirit, 
the sheer brilliance of our students 
and staff, and steadfast commitment 
to the individual and institutional 
goals. 

From engagements to achievements 
to events to even quality assurance 
activities, our newsletter committee 
was kept busy ensuring all initiatives 
are duly recorded. 

All are evident in this issue, where the 
editorial team had difficulties keeping 
this newsletter from becoming a 
book!

Here’s an overview of what has been 
shared in this issue.
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Japanese Work 
Culture That 
We Should 
Emulate

Japan’s highly efficient and effective work culture should be adopted 
by global enterprises to empower and enhance the growth of their 
own business and culture. This culture is something that brings Japan 
to the eyes of the world. If these cultures and practices are applied in 
society, of course it can change human behavior positively and in turn 
benefit the country as a whole.

1. THE JAPANESE WILL GIVE THEIR BEST
It is common for many workers to say 
that they can complete a job even if it is 
beyond their means, but for the Japanese, 
it is the other way round. They will accept 
a job given with the simple sense but the 
results given are amazing. 

2. THE MEETING ROOM IS JUST NOT FOR 
DISCUSSION
In any company around the world, a 
meeting or conference room is usually 
considered as a place to discuss existing 
work and reach a consensus on a particular 
project. Yet for the Japanese, it’s more 
than that. Their meeting room is a place to 
report on progress made, and it becomes a 
platform to increase their efficiency.

3. BEING SLOW TO MAKE DECISIONS 
DOES NOT REFLECT ONE’S 
INCOMPETENCE
It is true that if a person is slow to act 
and give results, the individual is said to 
be incompetent and unreliable. Unlike 
the Japanese, being quick to make a 
decision does not guarantee that it is the 
right decision. They will usually take longer 
to make a decision because it involves 
differences in the decision-making process. 
Risk and opportunities will be examined 
first and how those decisions will impact 
the company as a whole. Documentation 
and meetings will be held to review the 
decisions that will be made while minimizing 
errors and improving consistency.

9. WORK BECAUSE OF VALUE
It’s a bit weird indeed, yet they’re not 
like everyone else who only cares about 
success alone. Instead of working to be a 
successful person, Japanese people are 
more concerned with working to be a 
person of value. Hard work will be put in to 
provide the best value to customers.

10. DON’T FIRE BUT TRAIN
A very good spirit is shown by the Japanese 
when they will not fire arbitrarily unless the 
workers want to quit. Employees who are 
seen as incompetent will be trained by 
the company in any way to help them 
improve. It’s a very different perspective 
from those of us who often see a person’s 
incompetence as a liability and dismiss 
them as well as find new replacements 
who are not guaranteed to be better. 
And the fired workers are not going to get 
better and will indirectly contribute to the 
inefficiency of the country if viewed from 
a broader angle. 

11. UNIFORMITY OF THOUGHT
For most countries with multiple races 
and backgrounds, it means there are 
multiple ways of thinking. If it is seen and 
scrutinized, in most situations, it will not 
lead to progress because each does not 
give an opinion due to many differences. 
Yet for the Japanese, everyone has 
the same background to understand a 
situation. The advantage of this is that 
they don’t need words to understand 
something because their shared cultural 
values are strong, and this is an important 
communication skill in Japan. 

12. RESPECT AND REFER TO ELDERS
This culture is one of the most important 
aspects in an organization or business. 
They value older individuals for the wisdom 
and experience they have poured into 
the company. Age is considered like 
rank, a person is said to become more 
important as he gets older. If seen in our 
culture in Malaysia, many young people 
do not respect their elders just because of 
the success they have enjoyed. 

For instance, bowing is a sign of respect, 
the young will bow with a real bow to 
show respect to the senior. How to take 
this as an example? Respect and refer to 
those who are more experienced, and 
if you disagree with your superiors, try to 
express it privately. Don’t try to question 
their authority openly.

4. SOLVE PROBLEMS RATHER THAN 
GIVING REASONS
The most admired way of working that 
the Japanese have is that they don’t give 
excuses if something goes wrong but instead 
find a solution. For them no one has ever 
made a mistake and what sets them apart 
is to accept the mistake and find ways to 
correct and avoid it in the future. They are 
trained in this way so that there is no point for 
them to blame anyone.

5. DISSATISFIED WITH SUCCESS
Of course, you will be praised if something is 
successful, but don’t expect it to happen in 
Japan. They don’t seem to be interested in 
the results achieved but pay more attention 
to the process of how it is achieved and ways 
to make it better in the future. This process 
is known as Kaizen which in most areas will 
be implemented by planning, performing, 
and seeing the results. From the results they 
will analyze what they can improve and 
enhance. They are more into using the 
outcome as an opportunity for learning and 
reflection, unlike most people who assume 
the outcome is a mere success.

6. COUNT EVERYTHING
The Japanese do not overly trust personal 
opinions and judgements but are more 
into exploration and inquiry rather than 
statistics. They will count everything including 
things that cannot be seen. With this, all the 
planning that will be made will be clearer 
and more systematic.

7. GET TO KNOW CO-WORKERS
This highly admired attitude has indeed 
yielded very satisfying results. If during the 
day they struggle with business problems but 
it changes immediately at night. They will not 
discuss work matters but instead use time 
outside of work hours to socialize and get to 
know co-workers or partners thoroughly. This 
is especially important in business as it builds 
trust and broadens communication among 
them.

8. TAKE EVERYONE’S OPINION IN 
DECISION MAKING
It’s like a time-wasting process at first, 
however this way is more effective. They will 
ask for the opinion of everyone involved in 
making a decision because when giving 
cooperation, it is followed by commitment. 
And when a decision or idea has been 
made, everyone will feel it is their shared idea 
and feel an equal contribution in giving the 
idea. This way they are more appreciated, 
and it does not leave anyone behind.Ts. Dr. Zulkarnain Kedah

Deputy Vice Chancellor
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OF RECENT EVENTS AND COLLABORATIONS

HIGHLIGHTSUNIMY

CONGRATULATIONS 

New CollaborationS
MoU Signing ceremonies

Signing ceremony between Serba Dinamik IT 
Solutions Sdn Bhd, Esports Selangor Association, 
Malaysia Esports Federation, and UNIMY

Signing ceremony between UNIMY and Lithan 
Edu Class, Singapore

Signing ceremony between UNIMY and 
Universitas Raharja,Indonesia

 

Signing ceremony between Kulob State 
University, Tajiskistan and UNIMY

to UNIMY for receiving the 
Engineering Accreditation 
Council Malaysia (EAC) 
Accreditation for the 
Bachelor of Computer 
Engineering with Honours!

1
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2
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STUDENT Activities

HEALTHY MIND, HEALTHY BODY PROGRAMMES 

2nd place in the 
‘Information, 

Communication and 
Technology’ category 
at the INTERNATIONAL 

STUDENT COMPETITION of 
INDONUSA INNOVATION 

TECHNOLOGY EXPO 2021 
on 15th June 2021

CONGRATULATIONS!!
WE ARE PROUD OF YOU!!

PARTICIPANTS

We wish you continued success in all your future endeavours!

The session Talk with the Counsellor: Living with Social 
Phobia on 11 June 2021 was organized to help students 
understand social anxiety and learn ways to overcome 
it. The overall objective was to enable students to feel 
assured about discussing and seeking professional 
assistance on mental health

With the aim to provide students with a 
platform to share their opinions and problems. 
the session Morale Booster Group: Beat the 
Cabin Fever Blues on 02 July 2021 provided 
insights about cabin fever and how to overcome 
it while providing a support group to students in 
overcoming cabin fever due to learning online 

Students received encouragement to practice 
self-care during final exams through the session 
Coping with Exam Anxiety on 20 August 2021



MEET YOUR REPRESENTATIVES

STUDENT WELL-BEING INITIATIVES 

UNIMY CSR Project 2021

☛ Spreading Awareness Competition 
Date: 2nd to 12th July 2021

☛ Role Of Youth: Stand in Solidarity Webinar 
21st July 2021

☛ Smartphone Photography Sharing Session 
11th September 2021

UNIMY- Community Service  Project 2021

These are just some of the ways an institution can become 
more socially responsible. There are numerous avenues to 
take when working towards this goal.

5

Food packs for 
UNIMY students 
stranded in 
Cyberjaya during 
MCO 3.0

Food packs for 
UNIMY students 
stranded in Cyberjaya 
during RMCO 3.0
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The spread of the COVID-19 pandemic had a significant impact on global economic development. In 
Malaysia, the situation is still a concern to all of us, especially among the low-income and vulnerable groups 
who still experience challenges in their daily activities amid these uncertain times.

In view of this, UNIMY championed the initiative, “UNIMY Prihatin” with the aim to ease the burden of the 
UNIMY family.

UNIMY - Social Work Project
UNIMY Prihatin

“Creating A Digital Nation” Talk Series
Conducted weekly via FB LIVE to share insight on the world of digital 
technology to our students, staff and general public

CEO TALKS
Boost your resume 
with Gigs And 
Freelancing Jobs
30th JULY 2021
MICROSOFT TEAMS
By CEO of QWork
Ms Muna Munirah Wan Nordin

The Future of Travel 
& Opportunities for 
Freelancers
11th MAY 2021
MICROSOFT TEAMS
By Founder & CEO of Tourplus
Mr Rickson Goh
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UNIDIGIT or UNIMY Centre 
for Digital Transformation is a 
lifelong learning and continuing 
education centre established 
by UNIMY in 2020, specifically 
to carry out the concept of 
“Lifelong Learning & Continuing 
Education”. 

To promote lifelong education 
among working adults, most 
programmes offered are 
conducted on a part-time 
basis and tailored according to 
individual and corporate needs.

Positive feedback received from participants of the courses
I have learnt a lot of graphical 

design skills during this short 
course conducted by UNIMY and 

Ms Asfarina. I can create any 
design using Adobe Illustrator 
and implement into business 

cards, posters, magazines etc. 
The lecturer also very kind and 

responsive during the short courses. 
Thanks again for the courses 

conducted its great.

Very constructive 
course. Preferred if 

made face to face with 
content that is more 
focused on 1 module 
compared to many 

modules that to some 
extent will affect the 
focus on participants 
who are really low in 

knowledge of the field.

Very good short 
course and I hope I 
will join any course 

related my field later 
with UNIMY

UPSKILL AND RESKILL YOUR WAY TO AN ENHANCED CAREER PATH

Visit https://unidigit.unimy.edu.my for more information

Student,
Adobe.

Staff, 
Yayasan Felda

Staff,
Yayasan Felda
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We Connect People And Places, Forging Strong Partnerships That Support Our International Strategy And Character.

UNIMY International Collaboration Office (IO)

• UNIMY International Collaboration Office (IO) manages and coordinates international partnership & collaborations, 
exchange & mobility programmes, customised & edutourism programmes, as well as international visits at University 
Malaysia of Computer Science & Engineering (UNIMY).

• IO also facilitates the development of international partnerships between UNIMY and institutions across the globe. 
This is achieved through bilateral agreements and participation in international networks and events.

UNIMY INTERNATIONAL COLLABORATION OFFICE
UNIMY GOING GLOBAL!

Increasing institutional 
relationships and 
partnerships with 
international key 

partners or potential 
partners

 

Enhancing working relationship 
with international partners by 
identifying shared aims and 

providing regular opportunities 
for engagements and 

dialogues

Increasing student 
and staff mobility, as 
well as conducting 

customised 
programmes with 

international partners

Increasing programmes 
and projects, such 
as joint research, 

that are organised 
in collaboration with 
international partners

International Partners
We’re an international university making a profound impact – but we can't do it alone.

INDONESIA CHINA TURKEY THAILAND

PAKISTAN PALESTINE MAURITIUS TAJISKISTAN

Connect with UNIMY International Collaboration Office at icon@unimy.edu.my. Thank you.

Members of International Office
Prof Gs. Ts. Dr. Nanna Suryana Herman
Email : nsuryana.herman@unimy.edu.my

Dr. Mohamed A S Doheir
Email : mohamed.doheir@unimy.edu.my

Amira Binti Azizan
Email : amira.azizan@unimy.edu.my

Mohd Faridzuan Ahmad
Email : faridzuan@unimy.edu.my
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EMPLOYEE WELFARE COMMITTEE (EWC)

LATEST 
NEWS!!

An Employee Welfare Committee (EWC) is underway to contribute to the greater success 
of the UNIMY community by promoting a positive and supportive work environment. 
EWC shall operate as a recognized Committee under the Constitution of the University 
and shall be able to provide a platform for open communication and ongoing dialogue 
among the appointed representatives from various departments (academics and non-
academics staff) with the Registrar and the Human Resource Officer. EWC will then submit 
said recommendations to the EXCO of the University for review and consideration.

The committee members will consist of the following appointed representatives: -

NAME

1.  Noor Azizah Binti Atdenan

1. Dr Nor Azlinah binti Md Lazam 
2. Muhammad Iqbal bin M Mohamed Hanifa

3. Rion Lee Ming Wai

4. Fadzir bin Ahmad Fauzi

5. Mohd Zulkhairie bin Mohamad

6. Muhamad Fikrie bin Aminuddin

7. Mohd Faridzuan bin Ahmad

8. Khalida Adibah binti Mohd Khalid

9. Siti Norhanis binti Abd Aziz 

DEPARTMENT IN CHARGE

Chairman

Academics

Marketing

IT & Facilities

IEGE & Student Affairs

Finance, Registry

International Office

Library

Human Resource 
Department cum Secretary

The EWC shall hold a meeting every three (3) months, and an ad-hoc meeting shall be 
called as and when necessary. Staff are invited to raise any issue they have through their 
representative as listed above. Staff are also encourage to submit/share suggestions/
ideas for the betterment of UNIMY community.

Connect with UNIMY Human Resource Department for more information at  
hr@unimy.edu.my. Thank you.

STAFF Activities
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STAFF TOWN HALL
An employee town hall was organised 
to enable 

• Management to keep staff abreast 
on important updates

• Staff to have a two-way dialogue 
with Management team

• Everyone to understand the goals 
and values of the organisation.

STUDENT TOWN HALL
• Enabled UNIMY students to share 

their thoughts and to hear directly 
from a panel of students about 
students’ activities, issues and ideas.

• Act as a platform for the University’s 
leadership team to address the 
current issues and share the latest 
information.

WE ARE LISTENING!
OPINIONS & INSIGHTS!

WE HEAR YOU!
UMS Open Ticket Poster. 
We have designed an easier and more 
convenient way for you to communicate 
your questions and requests with us 
through the new UMS Open Ticket 
Platform. We aim to offer a better and 
stronger support system for our students!
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To all birthday babies, 
Staffs & Students

May this birthday bring the milestones you 
have to achieve, dreams you have to 

fulfill, and horizons you have to conquer. 
Wishing all of you a happy birthday from 

every member of our university!

Birthday
Celebrations

Birthday celebrations will make us feel loved, 
which can be a nice way to improve our mental 

health especially during pandemic times.
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WELCOMING UNIMY NEW STAFF (Jan – Aug’21)
ANTONY DASS A/L MICHAEL
Head of Marketing
Marketing & Admissions

AMIRA BINTI AZIZAN
Manager
International Collaboration Office

CECILIA ROSE PERIERA
Lecturer (English Lecturer)
Academic 

Dr. JUHANITA BINTI JIMAN
Senior Lecturer
Academic 

Dr. BAKRI BIN MADON
Associate Professor 
Academic 

Dr. NANNA SURYANA HERMAN
Professor 
Academic 

Dr. SHAHRINAZ BINTI ISMAIL
Associate Professor 
Academic 

Dr. SUHAIL A. M. ALMAQOUSI
Assistant Manager,  
International Marketing & Admissions
Marketing & Admissions

DR. SYAIBA BALQISH BINTI ARIFFIN @ MAT ZIN
Lecturer
Academic 

FATIN LIYANA BINTI MD RAMLI
Executive, Business Development
UNIDIGIT

MAHATHIR BIN JAMAL
Senior Manager, National Marketing
Marketing & Admissions

MOHD IBADAH BIN ALIFIAH
System Manager, IT
Internal IT & Services

MUHAMMAD SYUKRI BIN OSMAN
Graphic Designer
Creative & Corporate Communication

NUR DALILI BINTI FAZLOLLAH SUHAIMI
Counselor
Student Affairs

NURUL ATIQAH BINTI MAZLAN
Finance Executive
Finance

TARANBIR SINGH
English Lecturer
Academic

WAN NURUL RUKIAH BINTI WAN RASDI
Deputy Registrar
Registrar Office

HAIRUL NIZAR BIN MAT ZIN 
Marketing Executive 
Marketing & Admissions

COMING UP IN OUR NEXT ISSUE

UNIMY CONVOCATION 2021
CREATING THE NATION’S DIGITAL-PRENEURS
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ADAPTING TO THE NEW NORMAL 
OF ONLINE LEARNING

How to ensure effectiveness of virtual learning

July 1, 2021 @ 12:10am

LETTERS: Education design has evolved as 
technology drives changes in the teaching and 
learning process. The virtual learning environment 
has changed the face of learning and plays 
an essential role in providing people with more 
opportunities to learn from anywhere and at any 
time.

The new normal has revolutionised the online 
learning landscape. Now, the necessity of online 
and massive open online courses as learning 
options can no longer be disputed.

Early this year, a survey among 260 Malaysian and 
Thai university students found that four factors 
can influence the virtual learning’s effectiveness: 
effective communication, interactive teaching 
methods, diversity in the method of presentation 
and classroom environment.

The survey found that, in the Malaysian context, 
53 per cent of the variance in views towards 

virtual learning is explained by the four factors, but in Thailand, only 43 per cent of the variance is explained by the four 
factors. Further analysis found that a majority of respondents in Malaysia still prefer physical classes, while respondents in 
Thailand expressed strong reservations about the idea of virtual learning becoming the sole medium of delivery.
This may be related to the cultural values that are traditionally taught in physical classrooms. Effective communication is 
reduced when there is both physical and psychological separation.

So promoting social presence in the virtual learning environment should be explored to increase its credibility and 
effectiveness as an alternative to face-to-face classes. As for interactive teaching methods, the survey found that the 
adoption of new information technologies and communication as the enabler is essential to enhancing the development 
and dissemination of e-learning courses.

Yet, both groups surveyed seem to be of the opinion that virtual learning should not be the only method. So a mixed 
learning environment, either asynchronously or synchronously, depending on access to the right IT infrastructure, the 
content of a course and users’ readiness, is recommended.

Besides that, diversity in methods of presentation within virtual learning environments should also be encouraged, such as 
introducing tools like audio and videotapes, CD-ROMs and Internet-based support. Diversifying methods of presentation 
can also lead to the diversification of available learning media in addition to printed material and the ones mentioned. 
An integrated satellite network for education may be possible.

Furthermore, a mixture of independent study and scheduled tutor-assisted sessions can complement the normal 
e-learning format. Updating ICT infrastructure by introducing state of the art technology, ensuring fast and stable Internet 
connection, having continuous power supply, improving Internet security, conducting regular maintenance and ensuring 
efficient administration can all improve the virtual learning process.

Finally, behaviours, attitudes and actions have also been found to influence the effectiveness of virtual learning. This 
includes a participant’s level of engagement, personality, motivation, effort and self-confidence. Instructors should 
organise lessons and events more effectively to allow students to participate more actively. When both parties have the 
required skills and competencies, have access to the right infrastructure, are well-motivated, engaged and have the 
desire and passion to teach and learn, the more effective virtual learning will be, during or post-Covid-19 pandemic.

Source: https://www.nst.com.my/opinion/letters/2021/07/703912/how-ensure-effectiveness-virtual-learning

Dr Phathara-On Wesarat
Faculty of Humanities and Social Sciences, 

Prince of Songkla University, Thailand

Dr Houcine Meddour
School of Business Management, 

Universiti Utara Malaysia

Professor Dr Abdul Halim Abdul Majid
Institute for Business Competitiveness, 
Standards and Sustainability Initiative

The views expressed in this article are the author’s own and do not necessarily reflect those of the New Straits Times
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